
DOWNLOAD & INSTALLATION 

Visit the App Store, the Google Play Store, or the Windows Store. 

Search for our “PlanRadar” app and install it for free on your device. 

Or click on the required Icon below 

More detailed information about the functions of the PlanRadar app can be found at https://www.planradar.com/knowledge-base/overview/  

Any PlanRadar/CSIQA will help you with your inquiries: grant@csiqa.com  

https://www.planradar.com/knowledge-base/overview/
https://www.microsoft.com/en-us/p/planradar/9nrwnzw8400x#activetab=pivot:overviewtab
https://play.google.com/store/apps/details?id=com.defectradar&hl=en
https://apps.apple.com/app/id720159081?mt=8


1. START SCREEN 

Once you’ve logged in with your username and password, you will see an over-

view of all the projects, in which you are a member of. 

For Recipients, the functionality is limited. 

You can only view or slightly edit the tickets assigned to you. 



2. THE PLAN VIEW 

In the plan view, you can see the location of the tickets assigned to you on 

the digital plan. 

Click on the pin to see the ticket details. 

For better illustration and overview, the tickets are categorized according to 

their status. 



3. THE LIST VIEW 

In the list view, you scroll through the tickets of the respective project. 

As a recipient you will only see the tickets you have been assigned. 

To access the ticket details, click on the headline of the ticket. 



4. TICKET DETAILS 

Here you can see all the information about the ticket you have been assigned. 

As a recipient you can specify if the status of the ticket is ‘Resolved’ when you 

have responded to the ticket or ‘In progress’ where work is or will be carried 

out.  

The camera icon (bottom right) also allows you to add photos to the ticket. 



5. ADD PHOTOS 

You can add photos to show what remedial work has been carried out 

and then annotate it in the simplest way. 

Edit your photos directly by adding text, stickers or draw markings by 

hand. 



6. COMMENTS 

Under the “Journal” tab you will see the communication history in chronological 

order.  This is where you add your comments to support the photo(s) you have 

added concerning the remedial work.  

You can also add comments yourself. 


